International Journal of Engineering Research and Modern Education (IJERME)
ISSN (Online): 2455 - 4200
(www.rdmodernresearch.com) Volume I, Issue 11, 2016

IMPACT ON ORGANIZATIONAL PERFORMANCE

AND HRM PRACTICES IN INDIA

Ridhima Utreja*, G V Jayavardhan** & Gnanashri H $***
* Krupanidhi Group of Institutions, Bangalore, Karnataka
** Krupanidhi Degree College, Bangalore, Karnataka

*#* Krupanidhi College of Commerce and Management, Bangalore, Karnataka
Abstract:

Human resources are a major source of strategic advantage in today's economic
growth era, ensuring managerial efficiency and corporate success through providing
knowledgeable and motivated employees. By encouraging the growth of competencies,
committed workers and a sustainable competitive edge. The paper's topic is well-
researched, and it is hoped that this paper will lead to a greater understanding of the
subjectand application of HRM approaches in the development and maintenance of
organizational efficiency, with a focus on the Indian context. This topic's awareness and
understanding will allow you to: HR administrators to create programs that can improve
organizational performance and give them a competitive edge. According to a study of the
literature, India produces a significant amount of science. Information that is descriptive
and information from one's own experiences are shared. A total of 50 respondents from
diverse manufacturing and service sector top and middle management positions were
surveyed across a set of focus groups. The study concluded that HRM activities have a
positive, significant, and important partnership. By the efficiency of the HR structure,
Employee Commitment, and Employee Success, OP and HRM practices affect the firm's
organizational performance outcomes. Organizational culture, strategic goals, and
market orientation are also influenced by HRM activities, and are also related to
organizational performance. There is undoubtedly need for further analysis, and future
scientific studies can ideally provide further and more practical testing of the theoretical
structure presented here.
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Introduction:

In today's highly regulated market world, organizations are confronted with new
problems in the context of human capital acquisition and optimization. Human
Resource Management strategies face the challenge of creating a resilient environment
that can with stand and assimilate improvements in systems, frame works, technologies,
processes, and so on. HRM's function at the organizational level is to ensure that
workers are knowledgeable and empowered in order to ensure managerial
effectiveness and progress. Human capitals are seen as a source of long-term strategic
gain since they are expensive and rare talents.

Khan (2010) discovered that in a fast-paced market environment, there is a need
for a strategy to improve efficiency, as well as to develop and enforce HRM activities.
Organizations must engage in those activities to gain a comparative edge in a significant
and insignificant way.

HRM activities are the handling of employees within a company (Appelbaum
2001). The operations, strategies, and procedures involved in preparing, securing,
creating, using, assessing, managing, and retaining the necessary numbers and skill
range of employees to meet the organization's goals make up the internal atmosphere of
the enterprise. Then, Organizations compete by adopting unique HRM activities, and as
a result of globalization, organizations follow the most up-to-date HRM practices to
achieve their objectives.
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Both employees and employers profit from good HRM practicesplays an
important role in the organization's positive development Human resource
management (HRM) has emerged as one of the most critical fields of corporate research
and practice. It was not created in a vacuum, but rather as part of a larger process of
industrial transformation and economic growth. Because of the uniqueness of the
human resource method, it necessitates a very different style of management focus HR
has qualities that make it the most challenging as well as the most rewarding. Human
resources in an organization are delicate, with delicate partnerships and unexpected
contributions, and permanency is unknown (Guest, 1991).

HR and Organizational Culture:

The importance of culture and environment in an organization has been
recognized after Lewin, Lippitt, and White's research on developing a social climate.
Employees who have a good sense of how tasks are handled in the organization are
referred to as having an organizational culture.

The imagined, subjective impact of a formal structure, the informal style of
managers and other important environmental influences on the attitudes, beliefs,
values, and motivation of individuals in a given organization is referred to as
organizational culture (Litwin and Stringer, 1968).

Organizational culture has a variety of purposes within an organisation,
including distinguishing one organization from another. It gives position holders a sense
of self-identity. Finally, culture is marketed as a sense-making and control system that
directs and influences employee attitudes and behavior.

Siehl and Martin (1990) expand on his theory of the culture-performance
relation, suggesting that culture can act as a filter for influences that affect an
organization's effectiveness. These factors can vary depending on the organisation. For
research on the culture-performance relation, a better understanding of the processes
at work is needed.

Wilder and Van den Berg (1998) discovered that community and success had a
major zero order relationship. It is assumed that more efficient HRM schemes, which
simultaneously harness the capacity for complementarity or synergies with corporate
culture, contribute to improved efficiency and effectiveness. Indian institutions are
rooted in Indian society, which in turn affects and is influenced by global economic,
political, and social forces.

Self-realization and creative values were identified as the highest type of work
values in Indian culture by Sinha and Sinha in 1994.Corporate core values of self-
realization and inventive values are valued by organizations because they promote and
recognize growth, imagination, and accomplishment.

HRM's Contribution to Competitive Advantage:

Michael Porter is credited with coining the term "economic advantage." Porter
stressed the value of distinction, which entails delivering a product or service that is
viewed as being “unique” in the business, as well as focusing on a certain customer
segment or product category “more successfully or efficiently than rivals that compete
more broadly.” He then created his well-known system of three generic techniques that
companies should use to achieve a competitive advantage: expense, leadership,
distinction, and emphasis. Porter's commonly held belief is that determinants of a firm's
success are influenced by the manufacturing setting.

The resource-driven perspective, on the other hand, argues that a firm's strategic
edge is largely based on how it uses the package of useful resources at its disposal. The
resource-based perspective, on the other hand, suggests that HR activities can help by
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encouraging the growth of competencies. Another perspective differs from the
environmentally oriented strategic management paradigm in that it focuses on the
firm's internal finances, policy, and efficiency in order to gain comparative advantages.
Literature Review:

Researchers, academics, and policymakers have looked at many experiments
from various time periods to explore the association between HRM activities and
corporate culture. HRM behaviors have been shown by many scholars to be important
influences in corporate success and community. The aim of this paper is to evaluate the
relationship between HRM activities and their effect on organizational success, with a
focus on Indian industries.

Katon (2008) conducted research in the manufacturing sector of Greece to assess
the effect of HRM activities on organizational success. The findings showed that the
connection between HRM activities (resourcing and growth, rewards and benefits,
engagement and work design) and organizational success is partly mediated by HRM
outcomes (skills, attitudes, and behavior), and that business strategies affect the
relationship (cost, quality, innovation). According to the findings, HRM activities that
are linked to market plans can have an effect on corporate success through HRM
outcomes.

Shikha (2010) looked at HRM practices among employees of Indian commercial
banks to see which ones provide a long-term competitive advantage. According to the
findings, organizations should place a greater emphasis on long-term dedication to
human capital rather than training and advancement.

Martin (2011) conducted research to determine the impact of HRM activities on
work satisfaction, corporate engagement, and intention to leave. Recruitment and
retention, wages and incentives, preparation and advancement, and oversight and
assessment are all examples of HRM activities. According to the findings of the study,
there is a substantial link between HR activities and employee expectations.

Organizational engagement and success mediate the decision to leave. Internal
variables such as corporate culture, HR composition, leadership, level of technologies
used, and market output, according to Hendry and Pettigrew (1992), directly contribute
to the formation of HRM content.

Human resource activities in Indian companies are typically focused on
developing employee competencies, community, and efficacy, either personally or in
groups (Singh, 2003). Organizations can employ a variety of mechanisms to achieve
their HRM objectives, since an organization can achieve very little without qualified and
dedicated workers, even though it has excellent management.

It has access to technical and other services. In the light of emerging countries
like India, which is usually in the early stages of economic development and rising faster
than the conventional developed economies of Japan, North America, and Europe, such
an argument gains more legitimacy.

Organizational selection is dependent on non-job-related factors such as
appearance, target preference, and interpersonal abilities, with a general disregard for
importance congruence (Prakash 1994). The universal practice of recognizing and
enhancing current success practices has received the most attention. This practice will
necessitate a full 180-degree turn, with importance congruencies finding a position in
collection and preparation.

Only then will it be possible to establish connections with the ideals of India's
larger socio-cultural background. The principles of society and the cultural milieu
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should be synthesized with those of the organisation and its working in order for it to
be successful.
Methodology and Work:

The aim of this study is to look at HRM activities in India and how they affect
organizational efficiency. Planning, recruiting, procurement, training and growth,
success assessment, job management, and promotions are all aspects of HRM. Twenty-
five top-level and twenty-five middle-level executives participated in a series of focus
group meetings.

Employees from a variety of industrial and distribution companies [ came to the
conclusion that HRM activities affect the Firm's organizational success outcomes based
on our literature analysis and conversationsvia the HR system's efficiency, as well as
employee commitment and success.

Organizational culture, strategic goals, and market orientation are also
influenced by HRM activities, and are also related to organizational performance. In this
model, HR activities are divided into three categories: (1) training, (2) performance and
reward, and (3) long-term progress. The model's final dependent variables are the
model's organizational success consequences.

e Proposition 1la: The chosen selection of HRM procedures has a favorable
influence on the (employees') perception of the firm's HR system's efficacy.

e Proposition 1b: The HRM practices chosen have a positive effect on the firm's
organizational culture.

e Proposition 1c: The HRM practices chosen have a positive effect on employee
commitment and success.

e Proposition 1d: Through the mediating aspect of HRM procedures and corporate
culture, the employee's engagement and success positively affect the optimal OP
outcome.

e Proposition 1le: The HRM activities chosen have a favorable impact on the firm's
corporate success and output.

e Proposition 1f: In the mediating function of the firm's strategic interests, the
chosen selection of HR activities favorably affects the optimal OP result.

The above firm-level conceptual framework is proposed for explaining how HRM
practices affect organizational output and performance in both direct and indirect ways.
In addition, the convergence and perceived efficacy of three complementary HRM
practices as an HR framework, HRM practices with corporate culture, and HRM
practices as well as its market and operational approach was analyzed with particular
regard to Indian companies.

Conclusion:

This paper has shown that HRM activities have a substantial positive and
substantive association with organizational success, organizational culture, employee
engagement and performance, as well as the working environment and firm output.
Human resources are well acknowledged to be a sustainable strategic advantage, as
shown by academic studies. The way a company handles its human resources has a
direct impact on its overall results. While published research usually shows a favorable
statistical association between HRM practices and organizational success, we must keep
in mind that several other influences, in addition to HRM practices, will affect
organizational performance. Bond understandingHR administrators will be able to
design programs that will provide greater operating outcomes in order to achieve
higher corporate efficiency by bridging the gap between HRM processes and
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organizational performance. Human resource managers should be aware of the
organization's success processes and develop HR practices that have an impact on
result variables. Propositions are deprived through this research paper, with the view
that the feasibility of this conceptualization can be confirmed in the Indian sense
through future analytical research.
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